Into The Woods outdoor nursery 
Stage 2 Complaint Form
Please ensure you have read the Complaints Policy and been through Stage 1 before completing this form.

	Date complaint sent:

Full name of complainant:

Name:

Address:

Telephone:

Email:

Method of sending (email/post):

	Details of complaint:



	Does the Concern/Complaint Relate to:

Statutory Learning and Development Requirement/s?  YES/NO

Statutory Assessment Requirement/s? YES/NO

Statutory Safeguarding and Welfare requirement/s?     YES/NO    (if so please indicate which below)

· child protection

· suitable people

· staff qualifications, training support and skills

· staff:child ratios

· health

· managing behaviour

· safety and suitability of premises, environment and equipment

· equal opportunities

· information and records



	Outcome of complaint:



	Action taken:



	Response to person raising complaint:

Date of response:

	Is it necessary to inform OFSTED?         Setting Safeguarding Designated Person?             

Social Services?                 Local Authority Area Children’s Officer (Safeguarding)? 

	Signature of provider:

Date:


